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practice is the best of all instructors
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unconscious bias

gender, race, identity, age, culture, language, institutional
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now, sketch model phase!

a push to to reframe and continue exploring

thinking a bit more about embodiment
connecting to real people
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Client

The person, firm or agency that hires a designer or
product design firm to develop a product.
(In 2009, ideas fair or ones found by teams)

user

The person(s) the product is designed for. It could be the
primary user or anyone else that interacts with the
product during its life cycle. The product meets their
needs.
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Client

The person, firm or agency that hires a designer or
product design firm to develop a product.
(In 2009, ideas fair or ones found by teams)

user

The person(s) the product is designed for. It could be the
primary user or anyone else that interacts with the
product during its life cycle. The product meets their
needs.

customer

The person that makes the purchase.
They may be a user tool



now, sketch model phase!

a push to to reframe and continue exploring

connecting to real people
thinking a bit more about embodiment

4 concepts per team some new, some old
a risk portfolio!
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